
Dial ‘n’ Dine 

Introduction 

Dial ‘n’ Dine is an online food ordering and table booking system. It allows customers to 

order food and get it delivered to their preferred address or they can search for restaurants 

where they can probably get the food of their choice and book a table there as well. This 

service is available via both website and mobile application.  

Here, if the customer wants to order food he may have to go to either of the platforms, 

search for the food he/she wants and the search results would display a list of restaurants 

which serve that particular food. Upon selecting an option from the list the order is directly sent 

to that partner restaurant and  the order is delivered to the customer at his address that he 

might have given at the checkout. Also, if a customer wants to book a table at a restaurant 

which serves the food of his/her choice, the customer may have to enter his/her current 

location along with the choice of food and the system would display the list of restaurants 

nearby that serves that particular food. In both the cases, there is an additional option of 

sorting the results by popularity, price and customer ratings thereby helping the customers to 

make the right choice. In either of the cases the an email notification and an SMS would be sent 

to customer’s email and phone respectively upon a successful checkout.  

Lastly, if you are first time customer either on the web or the mobile application and 

creating an account, you would get a $5 sign-up bonus and evert time you order/book you 

would reward points based on you total bill. There would also be a referral bonus of $10 if 

someone signs up through an invite from an existing customer. 

Technically speaking, we can look at this system and point out the below functional and 

non-functional requirements which are stated below. 

Functional and Non-Functional Requirements 

Functional Requirements: 

 Create an account & Login 

 Order food 

 Book a table 

 Make payments 

 Add reward points 

 Send confirmations through email and SMS 

 Send discount notifications 

 Customer help & support 

 

 

 

 

 



Non-Functional Requirements: 

 Simplistic Design 

 Fast 

 Robust 

 Scalable 

 Efficient 

 Secure 

 Mobile 

 Intuitive 

Use Case Diagram 

 

 

 

 



Wireframes 

 Home/Landing Page: 

 

 Registration Page: 

 

  



 

Restaurant List Page: 

 

 Online Order Page: 
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